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AJIMHHUCTPATHUBHBIN PEFJIAMEHT ;
o opranmsanuu npegocrabieHus MAOY J10 I1O «CnekTp» MyHHIMOAJIBHOH yCIYTH
M0 AONOJHHTEIbHOMY 00pa30BAHUIO I€Tel U OPraHH3aANHH J0Cyra

1. O6mue noJiokeHus

1.1. AIMHHHCTPaTHBHBIX periiaMeHT (Jajiee perjiaMeHT) MYHHIHIIATIBHOTO OHOIKeTHOro
00pa30oBaTeIbHOTO  YUPEKICHHS JIONOMHUTENbHOro oOpasosanusa «llenTp gomonnuTEnBHOrO
oOpasosanus Ne 2» (ganee lleHTp) mo opraHusanuy NpeioCTaBIEHUs MYHHLHMIAILHOH YCIYr# 110
JIONOJTHUTE/TEHOMY 00pa3oBaHUIO JieTell M OpraHu3aluM Jocyra pa3paboTaH B LEsIX OIpeesieHus
CPOKOB M  IIOCIIEIOBATENBHOCTH JICHCTBHHM 1[0 NPEJOCTABIEHUIC MYHUIHMIAJIBHOW  YCIYyTH
JIOIIOJIHUTEIBHOTO 00pa3zoBaHus JeTedl U opraHM3aluy 10Cyra.

1.2. IlpenocraBieHde MYHHUIMIAIBHOH YCIYrd ocyllecTBiser [leHTp B COOTBETCTBUM ¢
MYHUIMIIATBHBIM  33JJaHMEM Ha OKa3aHWe MYHUIMNAIBHBIX YCIYI YTBEPXKIEHHBIM IIJIABHBIM
yrpasiaeHuem 00pazoBaHus aIMUHUCTpalMU ropoja KpacHosdpeka (fanee - yupeauTeib).

Haj30op W KOHTpONb 3a MOJHOTOH M KayeCTBOM MUCHOIHEHWS MYHHUIUNATBHOH YCIIyTH
OCYINECTBISET OTAEN [0 HaA30py U KOHTPOIIO 3a COOJFOJEHMEM 3aKOHOJATE/ILCTBA MHHHUCTEPCTRA
obpasoBanus U Hayku KpacHostpckoro kpast B oGnactu oOpa3oBaHHs MHHHCTEPCTBA 00pa3soBaHUA U
Hayku KpacHospckoro kpas.

1.3. IlpemocraBieHne MYHHIIMIAIBHON YCIYyrH OCYIIECTB/AETCS B COOTBETCTBHH  CO
CIEIYIOIUME HOPMAaTUBHBIMH [TPABOBBIMH aKTaMM:

— Koncrurynueii Poccuiickoit @enepanuu;

— ®epaepanbubiv 3akoHOM 0T 02.05.2006 Ne 59-03 «O nopsjke paccMOTpeHUs 0OpalleHui
rpaxian Pocentickoit @enepanuny;

— ®@enepasibabiM 3aK0HOM 0T 29 jiexabpst 2012 r. Ne 273-03 "O6 obpaszosanuu B Poccuickoit
Denepanun’;

— Ilpukazom MunncrepcetBa obpazosanus Poccuiickoil ®@enepauuu ot 29.08.2013 Ne 1008
«O6 yTBEpKIACHHM TOPSAKA OPraHu3aliid M OCYIIECTBIEHHsA 00pa3oBaTe/bHOM JCATEIBHOCTH MO
JIOTIOJTHATEJIBHBIM 0011€00pa30BaTeIbHBIM MTPOrpaMMam»;

— Mepepanbueiv 3akoHoM 0T 04.05.2011 No 99-®@3 «O sMreH2upoBaHUM OTACIBHBIX BHIOB
JIESITEILHOCTHY;

— [locranosnennem IlpasutensctBa Poccuiickoit @enepanuun ot 28.10.2013 Ne 966 «O
JTALIEH3UPOBAHUU 00pa30BaTENbHOMN JEATENLHOCTH Y,

— Tocranopnennem IlpaButenscrsa Poccuiickoit @eneparmu ot 10.07.2013 Ne 582 «O6
YTBEPIKJCHHHM [PaBWl pasMellleHus Ha oQHuMaTbHOM caiite oOpa3oBare/bHOH OpraHM3aluu B
HH(POPMAITMOHHO-TEIEKOMMYHHKAMOHHON cetn  «MHTepHeT» # 06HOBACHMS HHpOpMaLUU 00
obpazoBaTellbHOW OpraHu3alymny;

— Ilocranosiennem llpasutennctBa Poccuiickoit ®enepanun or 15.08..2013 Ne 706 «O06
yTBepkaeHnH [ IpaBui okasaHus MIaTHEIX 00Pa30BaTEIBHBIX YCIYI),

— Bakonom Kpacuospckoro kpas ot 02.11.2000 Ne 12-961 «O 3amure npas pedeHKay;

— BakoHoMm KpacHospckoro kpas ot 26.06.2014 Ne 6-2519 «OG oOpasoBanuu B
KpacHosipckoM Kpaey;

— IlocranosienneM aaMuHHCTpamuu ropomga Kpacuosipeka ot 25.09.2015 Ne 601 «O6
yreepkaeHiH Ilojoxkenuss o nopsiake (opMupoBaHus U (PUHAHCOBOrO 00ECTHEUEHUs BBIMOJIHEHUS
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MYHHIHIIAIEHOIO 3aJaHis Ha OKa3aHWe MYHMUIMIIAILHLIX YCIYT (BBINOJHEHHE paboT) B 00 oleHKe
BBIIOJIHEHHS] MYHHIUNAIBHOTO 33 IaHHSI»;

— ¥YcraBom llentpa;

— CaHdTapHO-IIHJIEMHOIOTHYECKUMMU TpaBuiaMu M HopMatupamu CanlluH 2.4.4.3172-14
(yTB. | TaBHBIM rocyaapcTBeHHBIM caHUTapHbIM Bpadom PP 04.07.2014);

— IlpumepHeIME TpeOOBaHMAMHM K TIporpaMMaM JIONOJIHUTEIBHOr0 oOpasoBaHus JeTed
(IIpunoxenne k nuceMy JlemapraMeHTa MOJIOAEKHOM IOJMTHKH, BOCIMTAHUS M COLMAILHON
nojaepxkku aereit Munobpuayku Poccun ot 11.12.2006. Ne 06-1844);

— WHBIMM HOPMATUBHBIMH MpaBOBBIMH akTamMu Poccuiickoit @enepauuu, KpacHOAPCKOro
Kpasl.

1.4. KoHe4HEIM pe3y/IbTaTOM HCIOIHEHUS MYHHMIIMIIANLHOH YCIIyrd SBJSETCs 1Ipe/loCcTaBIeHue
JONOTHATENEHOTO 00pa3oBaHms M J0CyTa JIETSIM IIPEUMYIIECTBEHHO B Bo3pacTe oT 5 710 18 ner.

Honomuurensnoe obpazoBanue zAered B LleHTpe oOCylIecTBISETCs € LENbIO pasBHTHS
MOTHBAlMK OOYHYarOIMXCsS K MO3HAHUIO M TBOPYECTBY, 00ECNeueHHUs 3aHATOCTH JETEH COLMaIbHO-
3HAYUMOM JIeATeIbHOCTBIO, HX CAMOpEaIM3allui U COLMAILHOM ajlalTalvu.

Opranusanug gocyra B llenTpe HampasieHa Ha NpHOOINEHWE AETEH M CEMbH B LEIOM K
KyJIbTYpHBIM (pOpMam OpraHusaiuu CBOOOJHOrO BPEMEHH, DAa3BHTHE HHTEpeca K TBOPYECKOW H
HHTEIUICKTYaIbHOM JIesITeIbHOCTH 4Yepe3 BOBjIedeHHe pebeHka B KIYOHBIH M KPYXKKOBBIH J0CYT,
TBOPYECKHME MEPOTIPHSTHUS: COPEBHOBAHUS, UTPHI, IIPA3IHUKH.

Cornacuo [Ipukasy Munucrepcrea obpaszoBanus Poccuiickoit ®enepanmu ot 29.08.2013 Ne
1008 «O6 yTBepIKIeHIA MOPSAKA OPraHu3alK U OCYIIECTBICHUSs 00pa30BaTeIbHON JEATENLHOCTH 110
JIOTIOJTHHTEILHBIM 00111e00pa3zoBaTebHbIM TporpaMMam»; Coiepikanue 00pa3oBaHus OIpeleseTcs
00pas3oBaTe/IbHBIMU  [IPOrpaMMaMH, pa3pabOoTaHHBIMHM OTACILHBIMU [€JaroraMd ¥ aBTOPCKHMHU
KoJIeKTHBaMu LIeHTpa 1o ciieIyromuM HarpaBIeHHOCTSIM:

— TEXHHUYCCKadA HAIIPABICHHOCTD,

— ©eCTEeCTBEHHOHAy4YHasl HAlIPaBJIEHHOCTD,

— XY/I0’KeCTBEHHAs HAIllPaBJIEHHOCTD,

— COILMAIBHO-Te/IJarOTHYECKas HAIIPaB/IEHHOCTb.

O6pa3zoBarenbHas AeATEIbHOCTE B L{eHTpe MOKET OCYINEeCTBAATECA B OYHOM PEXKHME B pamMKax
TBOpUYECKUX O0bEJIWHEHHUH, KO, CTyIuil, naboparopuil, kirybos, mactepckux. OOyuenune BeJeTcs
Yepe3 rpyNIoBble U HHANBUAYATbHBIC 3aHITHS, KOHCY/ILTATHBHYIO JICATC/IbLHOCTD.

Cpoku okazaHusi 06pa3oBaTe/bHBIX YCIIYT 3aBUCST OT CPOKOB pealiM3allii 00pa3oBaTelbHbIX U
A0CYTroBbIX Mporpamm. [Iporpammbl MOryT ObITh, KaK KpaTKOCPOYHbBIE (IPOAOJIKHTEIBHOCTHIO OT
HECKOJIbKHX HEJeNb), TaK U Jloarocpousnsie (1o 11 aer).

1.5. MyHUIIMTATBHAS YCJIyTra OKa3bIBaeTCsl 3a CHET MYHHMLMIIAIbHOTO OI0/UKeTa.

IleHTp BIIpaBe OKa3bIBaTh MIIATHBIE 00pa30BaTe/IbHbIE YCIYTH B COOTBETCTBUH C ICHCTBYIOIIHUM
3aKOHOATENbCTBOM, YcraBoM LleHTpa, JwMueH3Hed Ha TpaBo BeJeHHMs 00pasoBaTesibHOM
JESTEFHOCTH, TOJ0KEHHEM O IJIaTHBIX 00pasoBaTedbHBIX YCIyrax, peanmusyeMbiX LleHTpoMm,
BBIXOJAIIME 338 PAMKH MYHHIMIAILHOIO 3ajJaHus (MpernojiaBaHue CICHHAIbHBIX KYpCOB M LHKIOB
JIMCIIATIIIAH, PENETHTOPCTBO, YIyOlIeHHOEe H3yYeHUe TIPEMETOB H JIpYIHe YCIIyTH), [0 JIOrOBOpaM ¢
YUpekJeHUSMHE, MPEIPUATUSIMH, OPraHU3aMHAME 1 QU3HIECKUMHU JIULAMH.

1.6. IlomyuarensaMu MyHHITHIIATBHBIX YCIYT SBIAIOTCA 00ydaromuecs NPEeMMyIIECTBEHHO OT 5
no 18 net.

3asgBUTENIAMH  MYHUIMIATBHON YCIIYyrH SBISIOTCS POJIMTENH (3aKOHHBIE [1PEICTABHTEIN)
HECOBEPLICHHOJIETHHX JeTel (morydarene MyHULIUIIAIBHON YCIYTH).

Jliia nonydeHns MyHHIMIIATBHOH yCIryTu 3asButTelb 0e3 NpeaABapuTeIbHOM 3alluCH B MOPSIIKEe
KUBOH odyepean nu4HO oOpaiaercs B LleHTp.

1.7. Tlpu oOpameHud jjis NOJTYyYeHHs MYHUIMIAIBHOH YCIyrH 3adBHTEIIO HEOOXOAUMO
IPEACTABUTE JIOKYMEHT, YAOCTOBEPAIOIIHH JTHYHOCTE.

1.8. Madopmarus 0 GakTHHeCKOM U IOYTOBOM ajpece, aJpece HIEKTPOHHOM MOYTHI, PEKUME
paboThl, CpaBoYHBIX TenedoHax 00pa3oBaTeIBHOIO YUYPEKISHUS yKa3aHbl B mpuioxkeHuu Ne 1 K
HacTtosmeMy Pernamenry.



Anpec nHTepHeT-calTa Llentpa: www.docentr.ru (nasee — caiit Lientpa).

1.9. Uudopmanus 1mo BompocaM IPegoCTaBICHAsS MyHHIMNATLHON YCIYTH MPEIoCTaBIICTCS
3asiBUTEISIM

- Ha caiite [{enTpa;

- Ha MHQOPMAIMOHHBIX CTEHJIax Mo (akTHueckoMy ajapecy LleHTpa coriacHo MpUIIOKEHHIO
Nel k nacrosiemy PernaMenTty;

- 1o TenedoHam, yka3aHHBIM B nipuiioxkenuu Nel k acrosiemy PernamenTy;

- IIpH JIM4YHOM oOpaitieHuu 3asBuTelis B [{eHTp;

- MyTeM HampapjieHus oOpaiieHus B NUCbMeHHOH (opme wium B (opme 3IEKTPOHHOTO
JIOKyMEHTA.

1.10. Ilpu oTBeTax Ha TenedoOHHBIC 3BOHKM W yCTHBIE obpamienus: padoruuku Llentpa (nanee —
paboTHHKH) NMOJAPOOHO ¥ B BEXKIMBOH (popme HHGOPMUPYIOT 0OpAaTHUBLIMXCS 110 HHTEPECYIONMM HX
BOIIPOCAM.

Otser Ha TenedoHHbIH 3BOHOK JOJKEH COJIepIKaTh UH(pOPMAIHIO
0 HamMeHoBaHWHM lleHTpa, (amMWiIHK, UMEHH, OTHECTBE U AOJDKHOCTH PaboTHHKA, MPUHSBIIETO
Tee()OHHEIN 3BOHOK.

[Ipp HeBo3MoOkHOCTH PaboTHMKA, NPHHSBIIETO 3BOHOK, CAaMOCTOSTENLHO OTBETHTL Ha
NOCTaBJIEHHBIE BOMPOCHI, TelneOHHbIH 3BOHOK M0/DKEeH ObITh MnepeaapecoBaH (IepeBe/ieH) Ha Apyroe
JIOPKHOCTHOE JTHIIO.

1.11. [Tpuem 3asButeneii ocyuiectsisiercs PaboTHukamu.

Bpemsa ojupanus B ouepenum sl nosiydeHuss oT PaOoTHUKOB MHGpOpMalMK MO BOMpocam
II0JIyYeHHUs] MYHUIUIAILHON YCIIYTH NP JTUYHOM oOpaiieHuy 3asBUTelch He J0DKHO npeBbiars 30
MUHYT.

1.12. PaGoTHUKH, OCYIIECTBISIONIAE TPUEM U KOHCYILTUPOBaHUE (JIMUHO HIM 110 Telnedony),
00s13aHbl OTHOCUTBCS K OOpATHBIIKUMCS I'pak/iaHaM KOPPEKTHO ¥ BHUMATENBHO, HE YHHKAd UX YECTH U
JIOCTOUHCTRBA.

2. TpeOoBanus K NOPHAAKY NpPeJOCTABICHHA MYHHIIHNAJILHONH YCIYyIH

2.1. YcnoBus ¥ CPOKH TIPEIOCTABICHNS MyHULUIIAILHOM YCIIYTH.

[Tpuem oOywuaromuxcs B LleHTp ocyliecTBisercs B INEPHOJA KOMIUIEKTOBAHMs, & TakKe B
TeYEeHHE BCEro KaleHIapHOro roja mpyu HaluduK CBOOOAHBIX MECT.

KoMmiuieKToBaHie OCYIIECTBIAETCS B IIpejie/iaX, 0003HaYCHHbIX B MYHUIMIIAIBHOM 3a/laHiH, U
yTBEpK/IaeTcs YupeluTesIeM.

Cojepkanve ¥ CpPOKM peaju3alliy [IOTIOJHUTE/ILHBIX OO0IIEpa3sBUBAIONIMX M JOCYTIOBBIX
IporpaMM COIJIacOBBIBaeTCS Ha METOAMKO-NEIarOrMuYecKOM COBETE M YTBEPXNKAAaeTCs IMPHKa30M
JIMpeKTopa.

B Llentpe peaau3ytorcs AOMOMHUTEIBbHBIE 001[e00pa3oBaTeNbHbIC H AOCYTOBBIC TPOTPAMMEI B
TE€YEHHE BCEr0 KAJICHJIAPHOTO rojia, BKIIIOYas KaHUKYIIbL.

O6pasoBaTe/bHBIl W JOCYTOBBIM [POLECC OpPraHU3yeTcs B COOTBETCTBHH C Yy4eOHBIMHU
naaHaMH B OOBEJMHEHHAX 10 HHTEpecaM, CHOPMHPOBAHHBIX B TIPYIIbLl 00YYarOIMXCH OJHOIO
BO3pacTa MJIM Pa3HBIX BO3PACTHBIX KAaTEropHil (pazHOBO3PACTHBIE I'PYINTBI), SBJISIONMECS OCHOBHBIM
cocTaBoM OOBEAMHEHMs: KIIYObl, CEKLUHU, KPYKKH, 1adOpaTOpHH, CTYIHH, OPKECTPbI, TBOpPYECKHE
KOJITEKTHBBI, aHcaMOJIK, TeaTpbl, a TaKXKe UHIUBHIYaIbHO.

BaunciieHde W oTYHCIeHHEe peOeHKa MpOBOAMTCA Ha OCHOBAaHHH 3asBIICHUS POTUTCIIA HIH
3QKOHHOTO TpelcTaBuTels pebenka. B mocneanuii pabounil JeHb Mecsila Ha OCHOBAaHHHU CIIy)KeOHOM
3aluCcKu  3aM. gupekropa 1o YBP odopmisiercss exemecsuHbId IpUKa3 O 3a4YMCICHHH WK
OTHUUCJICHHH TTOJTYYaTeIsl yCIyTH.

B ciayyae okasaHuds yclAyr Ha BO3ME3IHOH OCHOBE C pPOIUTENAMH (3aKOHHBIMH
NpeaCTaBUTEIIMHK ) Hotyuaress oopmiseTcs Jlorosop Ha npelocrasiere 00pasoBaTebHON YCIYTH.

[TpenocTtapieHre MYHUIIMNANBHOW YCIYTH OCYIIECTBISETCA ¢ MOMEHTA IIpUEMa (3a4HCIICHHS )
pebenka B LleHTp 40 ero oTuucieHus (MPUKA3 O 3a4MCACHHH, MPHUKA3 O 3aBeplIeHUH OOy4YeHHS,
IIPHKa3 O BblIa4e JOKYMEHTOB IO pe3yIbTaTaM UTOrOBOM aTTeCcTaluH ).



Jletn ¢ OrpaHUYEHHBLIMH BO3MOXKHOCTSMH 3/0POBbs NPHHUMAIOTCS B LIeHTp npw Hammumm
YCJIOBHH JUISE KOPPEKIIMOHHOH pabOThI COOTBETCTBYIOMIETO MPOQHUIIS.

[Ipu npueme pebenka pyKoBOIHUTEb JETCKOTO 0O0BeIHHEHHS 0053aH 03HAKOMHTE POJIMTEIICH
(3aKOHHBIX TpejicTaBuTeNeh) ¢ YeraBoMm LleHTpa W IpyruMu JOKYMEHTaMH, perjiaMeHTHPYIOUHMEA
OpraHu3anuio 00pa3oBaTeNnbHOTO Ipolecca.

B neproj1 00y4enns mo mporpaMmam JOMOIHUTENBHOTO 00pa3soBaHus U JI0CyTa 00yJaromuics
HMeeT paBo IOCEaTh ABa M Oosiee jAeTcKUX 00beIUHEHUs (C ydyeToMm COOJIIONCHHS BPEMEHHBIX
nopmatuBoB CanlluHa); nepexoamts (MHTpEpOBaTh) H3 OJHOrO OOBEAWHEHHS B JIPyroe B
COOTBETCTBUH € €ro MOTPeOHOCTSIMU U CIIOCOOHOCTSAMH.

2.2. IlepeyeHb OCHOBaHMM JUISI OTKa3a WM [PUOCTAHOBJIEHUS B IPEIOCTABICHUH
MYHUIHIIATBLHON YCIIyTH.

OcHoBaHueM Ui TIPHOCTAHOBIICHMSI MM OTKa3a B OKa3aHMH MYHHLMOAIBHOM YCIyrH
SABJISICTCS:

— otcyTteTrBHe B LlenTpe cnenuanuctoB TpedbyeMoro npoduis;

— OTCYTCTBHE CBOOOJIHBIX MeCT B 00beanHeHusix Llentpa;

— OTKa3 HECOBEPIICHHOJIETHETO, €ro poAUTeNeH (3aKOHHBIX IPEJCTaBUTENIeH) I0KHBIM
obpazom 0OpMHTE CBOE oOpallieHue;

— HAIMYHME TPOTHUBONOKA3aHMH JUI 3aHATHH [JaHHBIM BH/JIOM 00pa3oBaTeJpHOH HIH
JOCYTOBOH JI€ATEIbHOCTH B COOTBETCTBHH ¢ MEIUIIMHCKAM 3aKIIIOUCHHUEM.

B ciyuae 60J1€3HH HECOBEPLIEHHOJIETHEr0 OKa3aHHe MYHHIMIAILHOH YCIYyTH MOXKeT ObITh
MPUOCTAHOBJIEHO Ha 3TOT IIEPHOJ] 10 IUCHMEHHOMY 3asBIIEHMIO pOJHUTENCH (3aKOHHBIX
npeacraBuTeneit), 1ubo 1py NpeocTaBICHIH MEAUIIMHCKOH CITPABKH.

2.3. MakcumalpHbIi CPOK IPeAOCTaBIEHHS MYHULUNIAILHONR YCIYIH B CIy4ae MUCBMEHHOTO
oOpamenust 3asBUTENnss HE J0/KeH npesbinars 30 gHeH co JAHS peruerpanud HUCbMEHHOIO
oOpaitieHHs B [IOPsJIKE, YCTAHOBICHHOM JEHCTBYIOUM 3aKOHO1ATEIbCTBOM.

B HCKIHOYMTENBHBIX CIydasdX, a TakKe B CAyYasgX HampaBlICHUs 3alpoca B JIpyrHe
rOCy/JapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYNPAaBACHUsS WM HHBIM JIOJDKHOCTHBIM JIMLIAM,
PYKOBOJIUTEINb YUPEKIAEHHs BIIPaBe MPOUINTH CPOK paccMOTpeHus oOpaiieHus 3asButels He Oojee
gyeM Ha 30 qHel, yBeIOMHB 3adBUTENS O IPO/TEHHH CPOKA €r0 PACCMOTPEHHMS.

B ciyuae ycrnoro obpatenusi 3asButens UHGOPMAIUS O MPEAOCTABICHUHM MYHULMITAIbHOM
YCIIyTHd [IpejiocTaBisieTcsi B TedyeHue 30 MUHYT.

3. AAMHHHCTPATHBHbIE NPONEAYPLI

3.1. Dramnsl npeocTaBIeHUs MyHUIUNATLHON YCIIYTH:

3aunciiende B 00beJUHEHNHE OCYILECTBISIETCS! HA OCHOBAHUM cCoOecelOBaHKs C IENaroroM M
3asBJICHUS O IIPHEME.

3asBiieHUE MMOAAETCs POAUTENSIMHU (3aKOHHBIMHU IPEACTaBUTE/ISIMH) peOCHKA HA UM JTUPEKTOpa
LlenTpa o gopme, pazpaborannoii B [{enTtpe.

Bmecre ¢ 3asBieHHEeM HEOOXOAMMO TIPE/CTABUTL MEIUIMHCKYIO CIIPaBKy O COCTOSHHH
370poBbs  pebeHKa B cioydae npueMa B O0ObeJMHEHHs Xopeorpaduyeckod, CHOPTHBHOH
HaIpPaBIeHHOCTH.

3agpienue xpauutcs B lleHTpe B TedeHHe BCEr0 CPOKa MPEIOCTaBICHHS MYHHIHIATHHOHU
YCITyTH.

[lopsiiok, CcpokM M  MHBIC  YCJIOBHS  MPEJOCTABIEHUS  MYHHIMIIAIBHOW  YCIYI'd
perJaMeHTHPYOTCS Y CTaBOM W BHYTPEHHUMH JIOKA/IbHBIMH JoKyMeHTamu Llentpa.

[TpekpaiieHie NpeAOCTaBIeHHs MYHHLMIAIBHOH YCIYrH HaAcTy[aeT M0 3aBEpPLICHHIO
o0yueHHs TOJNyYaTenas 110 KOHKPETHOW JIOTOJHUTENLHOH 00pa3oBaTeNpHOM WM JOCYTOBOH
IporpaMMe, MpPH YCJIOBHH YCIEIIHOW HTOrOBOM arTecraldu, 4ro ofiopMiIseTcs IHPOTOKOJIOM, Ha
OCHOBaHHUH KOTOPOI'O M3/1aeTCs IIPUKA3 O 3aBepIleHUr 00ydeHus.

4. KoHTpo/Ib MOpsIAKA NpeI0CTABICHUS U Ka4ecTBA MyHHIIHNAJILHON YCJIYTH
4.1. Tekyumuii KOHTPOJIbL 3a COOIOJICHUEM IIOC/IENOBATEIbHOCTH NeHCTBUM, ONpeeTeHHbIX
aIMHHUCTPATHBHBIMH TIPOLEIYPAMHU 10 OKA3aHUIO MYHHMIMIIAILHOR YCIYTH W NPHHSITHEM pelueHHH
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PaborHuKOM, ocymecTBiseT pykoBogutens LlenTpa. Tekymmi KOHTPONB OCYIIECTBISIETCS IyTeM
IPOBEJICHUS pyKoBouTelieM LleHTpa mpoBepok cOOMIOASHNS W MCIIONHEHHS COTpYAHHKaMH [lenTpa
perjaMeHTa U CBOWX JIOJUKHOCTHBIX MHCTPYKLHH. Cpoku U BpeMs NPCBEACHHS TEKYIIEr0 KOHTPOILSL
yCTaHaBIMBAIOTCA [TPUKa30M pyKoBoautesns [leHTpa.

4.2. BHCWHMMA KOHTPOJIb 3a OpraHM3alldedl TMOps/Ka [PeJOCTABICHHS W  KauyecTBa
MYHHUIHUIIAIBHON YCIYyrH ocywecTisitor OTaen 1Mo Haa30py M KOHTPOMO 32 COOJIOJeHHEM
3aKOHOJIATEe/ILCTBA MUHHCTEPCTBA 00pasoBanus KpacHosipekoro kpasi u Vupeautens LleHTpa.

KoHTpo/Ib 3a MOJHOTOM U KauecTBOM OKa3aHUS MYHWUIIMIATBHOMW YCIYTH BKIHOYAeT B cebs
MPOBEICHWE TPOBEPOK, BBIABICHWE W YCTpPaHEHWE HApYIIEHUH Mpas 3asButrenel (ronydareneii)
YCIYTH, PacCMOTPEHHE, NMPHUHSATHE DELIEHWH M MOArOTOBKY OTBETOB Ha oOpallieHMs Molydarele
MYHHULUIIAIBHOM YCIIYTH, CoiepKaluX xkaino0e! Ha fedicreus pabotHukoes [lentpa.

ITpoBenenue onepaTuBHAIX MPOBEPOK JeSATeNbHOCTH LleHTpa OCyIIeCTBISeTCs ClIeHHATHCTAMH
Yupeaurens 1o HeOOXOJUMOCTH.

ITo pesynbraraM KOHTpOJs, B clydyae HEOOXOIMMOCTH, OCYIIECTBISETCS MPUBICUYEHHE
BHHOBHBIX JIHI K OTBETCTBEHHOCTH B COOTBETCTBUH C 3daKOHOLATEIBLCTBOM Poccuiickoi CDe,uepauHH.

5. lopsiaok obxanoBanus neiicTBuii (0e3aelicTBUN) U pelIeHUH, 0CY I ECTBIAEMbIX (IPHHATHIX)
B X0/1€ NPe0CTABJEHHsSI MyHHIHIAJIbHOH YC.IYIH.

5.1. llopsnox oOxanopanus pgeicTBus (0e3aeHCTBHA) JOKHOCTHOTO JIMIA, a Takke
IPUHUMAEMOI0 UM pelleHWss [pU UCHOJHEHUM MYHULUNAIBHOW YCIYrH Ompelensiercs B
COOTBETCTBUH C IEHCTBYIOIINUM 3aKOHOAATENbCTBOM PO.

5.2. LlenTp HECET B YCTAHOBIEHHOM 3aKOHOjaTeascTBOM Poccuiickoit @enepamun nopsjake
OTBETCTBEHHOCTH 3a:

— HEBBINIOJHEHHE DYHKIMM; ONpe/Ie/IeHHbIX €ro yCTaBOM;

— pealu3aluio He B NOIHOM o0beme 00pa3oBaTENbHBIX MPOIPAMM B COOTBETCTBHH C
YTBEPKACHHBIMY YUeOHBIMHY TIJIAHAMH;

— KaQ4ecTBO peaiM3yeMbIX 00pa30BaTeNbHBIX TPOIPaMM;

— cooTBeTcTBHE (POopM, METOMOB M CPEACTB OpraHusaiiu 00pa3oBaTeNbHOrO Ipolecca
BO3pacTy, HHTEpecaM U NOTPeOHOCTAM JeTeH;

— JKU3Hb U 3JI0pOBbE JieTel u paboTHUKOB BO BpeMs 00pa30BaTeIbHOIO MPOIECcca; HApYIIEHUE
npaB ¥ cBoOo oOyuarommuxcs 1 pabOTHUKOB;

— HHOE, IPelyCMOTPEHHOE 3aKoHoAaTenbcTBOM Poccuiickoit Denepanuy.

5.3. O6uiue TpeboBaHUs K HOPSAKY MOAaYH H pacCMOTPEHHUS HKaJl00bl:

— skanoba nojaeTcsa B MUCbMEHHOH dopme HAa OyMakHOM HOCHTENE, B 2JIEKTPOHHOH (opMe B
o0pazoBarte/ibHOEe YUPEKIACHHE, PEIOCTARIMIONICE MYHHIMAIIAILHYIO yeayry. JKamoObl Ha pelueHus,
NPUHATBIE PYKOBOAMUTENEM 00pa3oBaTelIbHOTO YUYPEeXKACHHUS, MPEAOCTABIAIOMIEr0 MYHHIIMNIATBHYIO
yCJIyry, MOJAIOTCA B BBIIICCTOSIIMNA opraH (IpH ero Haauduu) MO0 B cilydyae €ro OTCYTCTBHS
paccMaTpUBarOTCS HENOCPE/ICTBEHHO PYKOBOAUTEJIEM 00pazoBareIbLHOIO YUPEKICHHS,
[PeI0CTaBIIAIONEr0 MYHUIHITAILHYIO YCIIYTY.

— skanoba MoXer ObITh HalpaBleHa M0 [0YTe, ¢ HCHOIL30BaHMEM HH(OPMAIMOHHO-
TEMEKOMMYHHUKAIMOHHON cetu «MHTepHeT», oduiMambHOrO caiita 00pa3oBaTebHOTO YUPCKIACHHUS,
IPeIOCTABMSAIOMIEr0 MYHHLUIIAIEHYIO YCIYTY, a TakkKe MOKET ObITh MPHHATA IPH JIMYHOM IpHEME
3asIBUTEIS.

— kanoba J0JIKHA COOCPKaTh:

v\ HauMeHOBaHHe O00pa30BATEILHOIO YUPEKACHUsA, MPEJOCTaBIAIOMEr0 MYHULIHUITAILHYIO

YCIYTYy, JAOUKHOCTHOTO JIMIla 00pa3oBaTe/NbHOTO  YUPEKIEHHUs, [PeJOCTaBJIAIONIErO

MYHUIANATBHYIO YCIYTY, pelieHus 1 aeiictus (6e3eiicTBre) KOTOPLIX 00KalyoTes;

v’ (hamMuanio, UMsl, OTHECTBO (MOCHENHEe - IIPH HAIU4YMM), CBEJCHUS O MECTE KUTEIbCTBA

3asgBUTENIS - (PU3HUECKOTO ULl THO0 HAHMEHOBaHUE, HOMEP (HOMepa) KOHTaKTHOro TesedoHa,

ajipec (aapeca) 3JIEKTPOHHOH MOYTHI (MPU HAJTMYKHK) U [TIOYTOBBIH ajpec, [0 KOTOPBIM JI0IAKEH

ObITh HAIIPABJICH OTBET 3aABUTEIIO;



v ceelenns 00 OOKaTyeMbIX pelleHusiXx H aeicTBHSX (6e3eificTBHE) 06Pa30BaTeIHHOO
YUPEKICHUS, IMPEJIOCTABISIOMETO  MYHHIMIAIBHYIO  YCIAVIY,  JOMKHOCTHOTO  JIMIA
00pa3oBaTebHOrO YUPEXKACHHUS, TIPEIOCTABIISIONIEr0 MyHHIUITATLHYIO YCIYTY;

v\ JI0BOJBI, HA OCHOBAaHMU KOTOPBIX 3afBHTENb HE COTJIACEH C pEHIeHHeM H JeficTBHEM

(OeszelicTBHEM) 00pa30BaTENBHOIO YUPEIKIACHUS, MPEJOCTABIAIONICT0 MYHHIUIAILHYIO

YCIyry, JAO/DKHOCTHOTO jHma o0pa3oBarTelbHOr0  YUPEKACHUs, IPEIOCTaBIISIONIET0

MYHUIMNAIBHYIO YCIYTY. 3agBUTEIeM MOIYT ObITh IIPEJICTABICHBI JOKYMEHTSHI (TIPH HATHYNH ),

[IOJITBEPKAIOLINE JTOBOBI 3aIBUTES, JINO0 UX KOITHH.

— Kanoba, mocTymuBIIas B 00pa3oBaTelbHOE  YUPEACICHHE,  MPEAOCTaBISIONIEe
MYHULHIIATBHYIO  YCIYTY, [OUIEKHT PAcCMOTPEHHIO JOJIKHOCTHBIM  JIMIIOM, HaJCJICHHBIM
NOJIHOMOYHUSAMH II0 PAacCMOTPEHHIO Xajlob, B TedyeHue MsTHaAUATH pabouyuxX [HEH co JHS ee
perucrpanuy, a B ciydae obkanoBaHus oTka3a 0Opa3oBaTeNEHOTO YUPEKIACHHS, PEIOCTAB/ISIOIIErO
MYHHUIMIIAIBHYIO YCIYTy, JOJDKHOCTHOIO Jidlla 00pa30BaTeIbHOTO YUPEIKICHHS, TTPeI0CTaBRIISIOIEro
MYHULHUNAIBHYKO YCIYTY, B NMPHEME JOKYMEHTOB Y 3asBHTENA JUOO B HCHPAaBICHHUU MOMYIIEHHBIX
OrevaToK M OMHMOOK MM B ciydae OOXKaJIOBAaHWS HApYLICHWS YCTaHOBICHHOTO CpOKa TaKuX
UCIIPABJICHUH - B TEUCHHUE [14TH pabouux JHEH CO JHS ee perucTpalyH.

— IO pe3yJIbTaTaM pacCMOTpeHHUs kasioObl 00pazoBaTeIbHOE YUPEIKICHUE, NTPEIOCTABISAIONIEE
MYHUIUITAIBHYIO YCIYTY, IPUHUMAET OJHO U3 CIIEIYIOIINX PEelIeHUN:

v' yaoBieTBopsieT xanoby, B ToM uucie B HopMe OTMEHBI MPUHATOTO PEICHUs, HCTIPaBICHHUS

JIOTYIIEHHBIX 00pa30BaTeNIbHBIM YUPEIKACHUEM, TPEAOCTABIAIONINM MYHUIHIAIBHYIO YCIIYTY,

OIle4aToOK M OUMMOOK B BBIJAHHLIX B Pe3yJbTare [PeJOoCTaBIeHUs MYHULIMNAIBHOW YCIYyTH

JIOKYMEHTaX, BO3BpaTa 3asBUTEIIO IeHEIKHBIX CPEICTB, B3UMAaHHE KOTOPBIX HE MPELyCMOTPEHO

MYHHIMTIaJIBHBIMA ITPABOBBIMH aKTaMH, a Takke B MHBIX QopMax;

v/ OTKa3bIBACT B YAOBICTBOPEHUH JKATOOBI.

5.3.6. He mo3iHee JIHsA, CIEAYIOMIEro 3a JIHeM IMPHHATHA pelIeHHA, YKa3aHHOTO B OAIIYHKTE 5,
3asIBUTEINIO B [MHCbMEHHON (hOpME M 110 KEIaHUIO 3asABUTENS B JIEKTPOHHOH GopMe HampapiseTcs
MOTHBHPOBaHHBIH OTBET O pe3yabTaTtaX paccMOTpeHHs KajnoObl. Mepbl OTBETCTBEHHOCTH 3a
Hapymenue Tpebosanuii Pernmamenta Kk  PaborHukaMm  LIeHTpa, OKasbIBAIOIIHMX  YCIOyry,
YCTAHABIMBAIOTCH PYKOBOAMUTEJSAIMH  JAHHBIX  YUPEKICHHH B  COOTBETCTBUH C  TPYAOBBIM
3aKOHOIATE/ILCTBOM, BHYTPEHHHMH JOKYMEHTAMH YUpPEKJICHUH H TpeOoBaHUSAMH HACTOAIIETO
Pernamenra.

Mepsl OTBETCTBEHHOCTH 3a HapyuieHue Tpebopauuii Periamenra k pykosoautemo llentpa,
OKa3bIBAOIIEro YCIyry, MOTyT OBITh HPUMEHEHB! MO Pe3yJIbTaTaM YCTAHOBICHHs UMEBLIEIO MECTO
takta HapymeHus tpeboBanuil PeriameHTa Ha OCHOBaHMM aKTd, COCTABJIEHHOIO IO pe3ylbTaTaM
MPOBEPOYHBIX JCHCTBHI WITH Cy1eOHOr0 pelIeHuU.

PykoBoaurens LlenTpa HeceT OTBETCTBEHHOCTD: 3@ KU3HB U 3/I0POBbE JeTed H pabOTHUKOB BO
BpeMsi 00pazoBaTeIbHOTO MpoLecca, CoOIIOAeHHe HOPM OXPaHbl TPy/Ad U TEXHUKH OE30MacHOCTH; 34
ypOBeHb KBaIM(pUKAIHMKA pabOTHUKOB; 38 CBOIO JACSITEIBLHOCTD [IE€PeJl YUPCAUTEIEM.,

Mepbl OTBETCTBEHHOCTH 3a HapylieHue TpeGoBanuii Pernmamenta K pykosogutemo Llentpa
onpenensoTes paboronaresieM, 3aKIIOYUBIIMM C JaHHBIM PYKOBOJMTENEM TPYyIOBO#M JI0roBOD.
PykoBoautemo lleHTpa, B OTHOIIEHWH KOTOPOTO MNPUMEHSIOTCH IHCLIMITHHAPHbIC B3bICKaHUA, HE
MOTYT OBITh TPEAOCTABICHBI CTHMYJIMPYIOLUIAE BBILIATHL (IPeMMM) B TEYEHHE Mecsma Mmoce
MPUMEHEHHUs B3bICKAHUS (B Cly4ae, ec/iM cHcTeMa OIUIaThl UX TPy/a IIPe/lyCMaTpHBAaeT BO3MOKHOCTH
MPEeJ0CTaBICHUS TAKUX BBILIAT).



[Ipunoxenne No 1

CBejleHus 0 MeCTe HAXOXK/ICHUS, KOHTAKTHBIX JaHHBIX, Irpaduke paboTel 00pa3zoBaTenbHOTO
YUYPEKICHHUSA, [IPEJOCTABISAIONIET0 MYHHIUIATBHYH) YCIYTy

HaumenoBanue
00pazoBaTeILHOIO
YUDPEKIEHHUS,
IIPEAOCTABIIAIONIETO

YCIyTy

Anpec (IMOYTOBBIM U
(bakTHIeCKHii)

KonTakTHble, |
TeneoHbl

TAJIpec 3JIEKTPOHHOMN

ITOYTEI

Yacel npuema
3asBUTENECH

Mynununansraoe
ABTOHOMHOE
oOpa3zoBaTe/lbHOE
VUPEKICHUE
JIOTIOJTHUTEJILHOT O
obpazoBaHus
«IlenTp
JIOTIOJTHUTEIILHOTO
oOpazoBanus
«CriexTp»

660074, r.KpacHosipck,
ynIluporoga, o.1A

(391) 243-17-76
(391) 243-19-58

docentr@docentr.ru

09.00-18.00




		2021-12-27T12:38:06+0700
	Гущина Татьяна Игоревна
	Я являюсь автором этого документа




